
                                              
                     

 

 
 

1st Subang, N-15-15, Jalan SS15/4G, 47500 Subang Jaya, Selangor. 
Care line: 1300-88-1268          Email: info@joyamaze.com 

 

E-PREFERRED CUSTOMER APPLICATION 

E-PREFERRED CUSTOMER INFORMATION 

Name: 

Date of birth: Mobile: Home Phone: 

Gender: I/C No: E-mail: 

E-PREFERRED CUSTOMER BILLING ADDRESS 

Address: 

City: State: Post Code: 

E-PREFERRED CUSTOMER SHIPPING ADDRESS (LEAVE BLANK IF SAME AS BILLING ADDRESS) 

Address: 

City: State: Post Code: 

 

By signing and submitting this Application, I agree that JoyAmaze®  or a party acting on its behalf may contact me by telephone, text messaging or email. 
I consent and agree to JoyAmaze®  contacting me in this manner at the telephone number(s) or email address that I provided above and as updated. I 
consent and agree to the JoyAmaze®  privacy policy when I sign and submit this E-Preferred Customer Agreement. 

ENROLLER INFORMATION (YOUR ENROLLER IS THE INDIVIDUAL WHO INTRODUCED YOU TO JOYAMAZE® ) 

Name: ID Number: Mobile: 

 
 

E-PREFERRED CUSTOMER AGREEMENT TERMS AND CONDITIONS 

 
1. This document is your application to become an E-Preferred Customer of JoyAmaze®  Sdn.Bhd. (referred to as “JoyAmaze® ” or the “Company”).  
When submitted by you and accepted by JoyAmaze® , this document is an agreement between you and JoyAmaze® . 
 
2. I agree that membership entitles me to purchase product at discounted prices or special offer for personal consumption and I may not sell, resell or 
distribute product. This obligation will continue even after my agreement is canceled.  
 
3. E-Preferred Customer Referral Program. E-Preferred Customers may participate in the E-Preferred Customer Referral Program and may qualify for a 
credit(s) that may be used toward on redemption in the future. If an E-Preferred Customer account is canceled, any referral credit(s) will be forfeited. 
Additional details may be found at www.joyamaze.com.my JoyAmaze®  reserves the right to change or discontinue the E-Preferred Customer Referral 
Program without notice at any time. 
 
4. I authorized JoyAmaze®  to submit a charge for payment, from my credit or debit card as provided to JoyAmaze®  for my purchase of any product.  
I understand applicable shipping, handling and GST will be added to each order. 
 
5. If I have any questions about or believe any errors have been made such as referral credits, my enrollment, credit card charges, etc., I must notify 
JoyAmaze®  in writing within 30 days of the date of the purported error or incident in question. JoyAmaze®  will not be responsible for any errors, omissions 
or problems not reported to the Company within thirty (30) days of the purported error or incident in question. 
 
6. I understand that JoyAmaze®  may amend this E-Preferred Customer Agreement. I agree to be bound by all such amendments and that my only remedy 
for not accepting such amendments is to immediately terminate this Agreement. My placing an order or accepting an order after publication of any 
amendment will constitute my acceptance of the amendment. The publication of any amendment will be posted on JoyAmaze®  official website. 
 
By signing and submitting this form and payment for my E-Preferred Customer order, I am applying to become a JoyAmaze®  E-Preferred Customer.  
I acknowledge that I have read and agree to the Terms and Conditions, Policy and Procedures on this Agreement. Copies of Policy and Procedures may be 
printed or downloaded from the JoyAmaze®  website, www.joyamaze.com.my.  
  
 
 
 
 
_____________________________________________________  ______________________________________________________ 
Applicant Signature       Printed Name of Applicant 
Date: 

http://www.joyamaze.com/
http://www.joyamaze.com.my/

